
Ingress 
Healthcare

Become part of a digital multidisciplinary healthcare 
practitioner network.

Ingress Healthcare is a complete business solution 
for general practitioners, specialists, dentists, and 
allied health professionals.

Optimally manage your practice, patients, time and 
revenue.

Practitioner Solution



No longer is a practitioner required to be linked to a single 
consulting facility or hospital. By consulting from multiple 
facilities within the Ingress network, you will gain flexibility 

and expanded your patient reach.

Ingress Healthcare is a complete medical business solution, 
with the added benefit of assisted marketing to generate 
additional patients. Powered by our dedicated head office 
staff and efficient digital solutions, you can focus on what 
you do best, and we will take care of all the rest.
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The Ingress Healthcare Solution
Connecting Practitioners with Facilities and Patients
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– Dr L.C. , Ingress Neonatologist

I have been a certified Neonatologist, a sub-speciality of 
paediatrics, registered with the HPCSA and BHF since 2017. 

Despite being qualified for nearly 24 months, I remain victimised 
by established practitioners and systems rendering me unable 
to operate in the private sector. Without personal means, I am 

unable to provide the collateral required for setting up a 
personal practice or marketing myself effectively, so I remain 

stuck in a perpetual cycle. My sixteen years of tertiary training 
and specialist skills have essentially left me unable to provide 

an adequate income for my family. No posts are currently 
available in the state sector for my accreditation. I am only one 

of thousands of individuals who find themselves in such a 
predicament.

Testimonials
Ingress Practitioner Experiences

– Dr N.B. , Ingress General Practitioner 

"After several years of many long hours in a government hospital and not 
having control over my schedule, I became a mother and just couldn’t do it 
anymore. I decided to start my own practice and be my own boss. While I was 
prepared for the uncertainty of going out on my own, I was not prepared for the 
huge challenges that came with getting myself established: renting a facility, 
growing a patient base, paying and managing staff, ordering and paying for 
equipment and consumables, registering with medical aids, billing patients and 
chasing up non-payments, all on top of spending time seeing my patients and 
addressing all of the admin that goes with that. I ended up spending late nights 
buried in paperwork and stressing about my finances. Ingress takes away all of 
these unnecessary hassles and allows me to just be a doctor. The difference this 
has made to me is immeasurable: I would not still be in private practice if it was 
not for Ingress.”
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There are many barriers to entering private practice

The Private Practice Challenge

Please review our online explainer video:

www.vimeo.com/350326872



A Complete Business Solution
Practitioners are supplied with a complete healthcare business solution 
comprising of cutting-edge operational and software systems.

Ingress Practitioner Advantages
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A “brick and mortar” Practice 
Make use of one or many fully-equipped and established facilities in 
your desired locations.

Marketing and Materials
Marketing packages, business cards, medical stationary, and 
uniforms.

Elimination of Risk
No upfront investment or operating capital is required.

Practice Management Solution 
The medical software required for bookings, patient notes, billing, 
and medical aid claims.

Geographical Freedom
There is no need to be limited to a single location. Practitioners can 
practice in different suburbs on different days of the week, reaching 
a greater patient base.

Administration and Support
Head office patient call answering, billing support, debtor 
management, training and bookkeeping. 

Convenience
Choose your own hours and practice with ease.

Access to Patients
Digital marketing, internetwork referrals, and access to established 
facility patient bases.

Hospital Access
Expedited admission and theater rights at leading hospital groups.
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The Legal Stuff
To protect all parties, Ingress 

has a short and simple 
Service Level Agreement 

needing to be completed.

Select Your Facilities
Choose your preferred 
facilities from the Ingress 
Network.

Submit Your Documents
Supply us with the paperwork to 

complete your registration.

See your Patients
Arrive and consult.

Get trained
We train you to use your 

practice management tools.

Stay informed
Monitor your business 
performance, while we take 
care of your daily and month-
end admin.

Launch your practice in 6 easy steps

How It Works
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Common Question - Is Ingress a locum agency?

No. With Ingress you function as a fully independent practitioner. You own your practice and your brand.
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Ingress Cape Town Network
Comprehensive geographical coverage for Practitioners to choose from
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Build Your Own Brand Nurturey is an example of a multidisciplinary brand, powered entirely by Ingress 
Healthcare.

Visit: www.nurturey.co.zaDevelop and establish your brand as an independent 
practitioner, or a multidisciplinary team,

powered by Ingress Healthcare .

Ingress will assist you in creating your brand identity from 
conception to actualisation, including top-line marketing 

strategy, logo design, website, social media, 
medical stationery and much more.

http://www.nurturey.co.za


Consult More Patients With Ingress
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Ingress SEO
Creating a strong online presence takes time, effort and money. 
By joining Ingress you immediately benefit  from our ongoing 

online growth and reputation.

Facility Referrals
Practitioners working at the same facilities get to know each 
other as colleagues to refer to. The more facilities you use, 

the more referral networks you create.

Paid Ingress Marketing
Ingress spends marketing budgets on Google, Facebook, 
Instagram, Twitter and other digital marketing platforms to 

promote our practitioners.

Practitioner Network Referrals 
Practitioners within the Ingress Network are encouraged 
to engage with and refer to one another.

The following mechanisms are how  Ingress helps practitioners grow faster and service more patients 
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Establish An Online Presence
In Cape Town alone, over 30 000 people actively search online for medical practitioners each month. 

Discipline Ave Search Frequency Per Month: Cape Town 
General Practitioner/Doctor 7 900

Psychiatrist 1990
Psychologist 5380

Obstetrics and Gynaecology 4780
Dermatologist 3150

Paediatrician 2650
Orthopaedic Surgeon 1030

Urologist 1010
Physician 680

Gastroenterologist 770
Cardiologist 590

Pulmonologist 540
Nephrologist 430

ENT 310
Proctologist 260

Neurosurgeon 410
Neurologist 1070

*Figures are based on search engine figures dated up until November 2019.
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Benefit from the Ingress online presence and access hundreds of patients from this search base.



Ingress Patient Advantages
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Payment Solutions
• Online billing and multiple cashless payment 

solutions. (Card, EFT, SnapScan, and more.)

Notifications
• Patients will receive SMS and Email reminders 

about upcoming appointments.

Centralised Administration
• Your patients are always supported by the Ingress 

Switchboard.

24/7 Online Portal
• Patients can search for healthcare professionals online, 

make bookings at their convenience, and write reviews. 

(45% of patients schedule bookings last minute and after 

hours.)



Expenses Start Up Costs Monthly Costs
Rental Deposit R 20 000.000 -

Infrastructure R 100 000.00 -

Furniture and Office Equipment R 100 000.00 -

Medical Equipment R100 000.00 – R2m (avg. R300 000.00) -

Rent - R10 000.00

Secretary / Practice Manager - R15 000.00

Telephone & Internet - R3 000.00

General Insurance - R2 000.00

Software & Marketing Expenses - R 10 000.00

Sundry Expenses
(Medical Waste, Coffee, Cleaning, etc.)

- R 5000.00

Practice Loan Repayment - R10 000.00

Bureau Expenses (8%) - R 8 000.00

- - -

R 520 000.00 R 63 000.00

Private Practice Costs Without Ingress
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An alternative means of 
establishment is by the group 

practice model. These 
placements are unfortunately not 

always easy to come by, and 
typically cost between  50-60% of 

billed income.

Group Practices
& Locums



Essential Plan

Have Your Own Hospital 
Rooms?

Expand Your Geographical 
Consulting Reach?

Patient Call Answering

Scheduling

Patient Notes & Billing

Admin and Bookkeeping 

5 Facility Sessions 

Monthly

Monthly

Talk to UsR 4900 + 35%

Ingress offers dynamic pricing and product options to fit your career path.

Price Plans with detailed information.
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Ingress Pricing Plans

Hospital Plan Established Plan

Ingress Online Listing

Seeking Administration Ease 
and Cost Savings?

Already successfully 
established? 

Do You Have Spare Consulting 
Room Capacity

Monthly

Talk to Us

Seeking Administration Ease 
and Cost Savings?



Ingress Saves You and Makes You Money
The following chart allows you to see your practice profitability with and without the Ingress solution.

- Consultation price - R750
- 1 in 10 patients flow to a procedure
- Average procedure price - R3000

Cost Comparison: With and Without Ingress
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Model Assumptions

Net profit with the Ingress Model

Net Profit in Classic Practice.       
(due to fixed overhead expenses)

-R6 0 000.0 0 -R4 0 000.0 0 -R2 0 000.0 0 R0.00 R20 000 .00 R40 000 .00 R60 000 .00 R80 000 .00 R100 00 0.00
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Key Advantages To
The Ingress Practitioner Pricing Model
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Low Risk
No large overheads: rent, secretary, telephone, electricity & loan 

repayments.

Practice Pause
Have the freedom to take a break or go on holiday: your costs 

pause when you do.

Scalable Costs
Your costs grow at your pace, making your career growth and 

profitability sustainable.

Capped Pricing
As you grow, we reduce our pricing accordingly. Meaning it will 

always be more affordable to be powered by Ingress.
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CONTACT US

Head Office: The Oval, Ground floor, 
Coronation House, 1 Oakdale Rd, 

Newlands, Cape Town, 7700

e: info@ingresshealthcare.co.za

t: +27 (21) 045 1554

WhatsApp: +27 (64) 940 5110
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